The New India Assurance Co. Ltd., Kingdom of Bahrain

The New India Assurance Co. Ltd.
(Licensed by the Central Bank of Bahrain as Branch of Foreign Insurance and Reinsurance Company)

Motor Comprehensive Insurance Policy
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Section — I - Own Damage

Unified vehicle insurance policy against
loss and damage
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First: Definitions:

The following words and expressions wherever
mentioned in this document shall have the
meanings indicated opposite each of them, unless
the context requires otherwise:
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1. The Policy: The Unified vehicle insurance
policy against loss and damage whereby the insurer
undertakes to indemnify the insured upon the
occurrence of damage covered by the policy in
exchange for the premium paid by the insured.
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2. The Insurer/Company: The insurance company
that accepts insurance for the insured.
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3. The Insured: The natural or legal person who
holds the policy and whose name is stated in the
policy schedule
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4. Driver: Any person authorized to drive the
vehicle by the policy holder.
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5. Vehicle:

A. Car: Every motor vehicle that is usually used to
transport people or objects, or both or to tow
vehicles intended to transport people and objects,
or both.

B. Construction and Agricultural Vehicle: Every
motor vehicle used in construction or agricultural
work and work associated thereto.

C. Trailer: A vehicle without an engine towed by a
car or any other towing engine.

D. Semi-trailer: A vehicle without an engine part
of which is anchored while driven to a car or
towing engine.

E. Motorized bike: a vehicle with two or more
wheels equipped with a motor engine. Arig
(compartment or box) might be attached to it for
transporting people or objects. It is not designed as
a car
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6. Claim: Written notification submitted to the
insurer/company with a claim for indemnity for an
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accident covered in accordance with the conditions
of this policy
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7. Policy schedule: The schedule issued with this
policy, which forms part of it, and specifies the
information relating to the insured and the
insurance coverage according to the policy
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8. Indemnity: The amounts that the company must
pay to the claimant for an accident covered
according to the terms and conditions of this policy
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9. Premium: The amount that the insured pays to
the company in exchange for the company
providing insurance coverage. As for Takaful
insurance, the premium is identified as
contribution, which is the amount that the
contributor (the insured) pays to the company in
exchange for the company providing the Takaful
coverage.
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10. Compulsory Deductible: The amount that the
insured will be responsible to pay in accordance
with the schedule of deductibles amounts shown in
this policy for each accident
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11. Additional Deductible: The amount that the
insured will be responsible to pay in accordance
with the conditions of this policy in addition to the
compulsory deductible
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12. Depreciation Rate: The percentage borne by
the insured in the event of an accident requiring
the replacement by new spare parts of the used
ones in the event of partial loss as shown in
Addendum No. (1) of the Procedures and Controls
for Handling Claims issued by Resolution No. (23)
for the year 2016
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13. The insurance period: is the time period for
insuring the vehicle that extends to the end of the
twelfth month from the start of the insurance
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14. Procedures and controls: Procedures and
controls for handling claims issued pursuant to
Resolution No. (23) of 2016.
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Second: Insuring Clause:

The policy must include an insuring clause as
follows:

Whereas the Insured has made to The New India
Assurance Co. Ltd. hereinafter called (the
Company) an application and declaration for
insurance which shall be the basis of this contract
and is deemed to be incorporated herein and has
paid or agreed to pay the required premium, the
Company undertakes in the event of damage
covered under this policy, whether such damage
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arose while the vehicle was being driven, parked or
during its loading/unloading within the Kingdom of
Bahrain, to indemnify the Insured for all amounts
within the terms and conditions contained in this
policy and in accordance with the Procedures and
Controls.
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Third: Loss or damage of the insured vehicle:

1. The Company shall in the event of damage
covered by this policy, occurring within the
Kingdom of Bahrain, during the period of validity
of the insurance, and in accordance with the terms
and conditions and exclusions stated in this policy
or attached thereto, hereinafter referred to as (terms
of the policy), to indemnify the insured for loss or
damage sustained by the insured vehicle, its
accessories and spare parts therein, if

A. The loss or damage arose as a result of
accidental collision or overturning or overturning
consequent upon mechanical breakdown or
consequent upon wear and tear.

B. The loss or damage arose as a result of fire, self-
ignition, lightning and burglary by dislocation and
breakage or theft

C. The loss or damage arose as a result of a
malicious act by a third party

D. The loss or damage occurred whilst the vehicle
was in transit by road, lift or elevator (including the
processes of loading and unloading, incidental to
such transit).
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2. Front windscreen Cover: The Company shall
indemnify the Insured for the damage caused to the
vehicle’s windscreen including damage resulting
from weather and climate conditions subject to a
maximum amount of BHD 300 after applying the
compulsory deductible
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3. The company has the option to pay value of the
loss or damage in cash plus repair cost, or repair
and reinstate to its previous condition or replace the
whole vehicle or any part thereof or its accessories
or spare parts provided that the liability of the
Company shall not exceed the value of the parts
lost or damaged and the reasonable cost of fitting
such parts after deducting the depreciation
percentage based on the age of the vehicle as per
Appendix (1) of the Procedures and Control.
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4. If the vehicle becomes unusable due to a covered
risk under this policy, the Company shall pay the
reasonable cost of safeguarding and moving the
vehicle to the nearest repairer after obtaining the
approval of the insured
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5. If the insured vehicle is lost or sustained damage
making it a constructive total loss, the Company
shall pay the value of the vehicle as follows:

A. Vehicles not older than 3 years, the value of the
total loss shall be calculated based on the insurable
value agreed in the policy as per item Fourth, less
the annual rate of depreciation of the wvehicle
model, provided that it shall not exceed 15% per
annum and pro-rata of the annual percentage.

B. Vehicles older than 3 years, the Company shall
apply the bases stated in Appendix No. (2) of the
Procedures and Controls.
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6. The vehicle shall be declared as constructive
total loss when the vehicle cannot be safely used on
the road, or the cost of repairing it is not
economically feasible for the Company or is un-
repairable according to a report from the General
Traffic Department or a technical expert.
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Fourth: Sum Insured:

The insurance value of the vehicle for the first year
of its life shall be determined according to its value
at the date of purchase; the sum insured of the
vehicle for the following two years will be
depreciated by no more than 15% annually.

Vehicles older than 3 years the value of the vehicle
shall be determined by the Company with the
approval of the insured or based on the report of a
technical expert and with the consent of the
insured.
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Fifth: Deductible amounts:

1. Compulsory deductible:

A. Private Vehicles:

The insured shall be responsible to pay the amounts
shown below for each accident to vehicles of
private classification as per the General Traffic
Department (excluding vehicles for training and
teaching driving and other vehicles). The
Company shall pay in excess of this amount under
the terms of the policy. For the purposes of this
condition, the term "accident" means an accident or
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a series of accidents resulting from a single cause
in connection with the vehicle.
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the company
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B. Driving and teaching vehicles and other
vehicles:

The amount of compulsory deductible for training
and teaching vehicles and other vehicles (according
to the General Traffic Department's classification)
as per the agreement between the Company and the
insured.
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2. Additional Deductible:

In addition to the compulsory deductible referred to
in paragraph (1-a) of Fifth, the insured will be
responsible to pay (except in those cases where the
insured is the owner of the vehicle) an additional
deductible amount of repair costs for each accident
in the case of his responsibility for the accident if
the vehicle was driven by any person who is less
than (21) years old, or at the time of the accident he
had a driver’s license recognized by the General
Traffic Department which is less than one year old
since its issuance, according to the following
schedule:
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The insured shall be responsible for the cost of
repair or the above-mentioned deductible amounts,
whichever is less.
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3. An unknown person deductible:

In addition to the compulsory deductible referred to
in paragraph (1-a) of Fifth, the insured will be
responsible for an amount of 100 BD (one hundred
Bahraini dinars) of repair costs for each accident if
the accident is recorded against an unknown party
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Sixth: Exceptions

This insurance does not cover loss and damage
resulting from insured vehicle accidents, and the
Company shall not be liable for the following:
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1. Anindirect loss suffered by the Insured due to an
accident covered by the policy, including loss of
earnings or deprivation of the use of the insured
vehicle unless agreed otherwise
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2. Depreciation or reduction in the value of the
insured vehicle due to use or wear and tear,
mechanical or electrical breakdown, failures or
breakages or as a result of poor repair due to a
previous accident.
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3. Damage caused by overloading or strain.
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4. Loss, damage, or fire to the insured vehicle or its
accessories due to any additions to the vehicle that
has not been notified to the Company
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5. Loss or damage to the contents of the vehicle or
accessories designed for audio-visual entertainment
or communications purposes, or any other property
carried in the vehicle or any additions or changes to
the vehicle unless they have been originally and
permanently installed in the vehicle or agreed to be
insured at a later date for which the appropriate
premium has been paid
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6. Fines or penalties.
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7. Damage caused by loading flammable materials

Jariiod ;u_}u J\J“‘ ]“,u", 4 At Chaad &;ﬂ\ J‘)-.d‘y‘ 7

8. Loss or damage to the insured vehicle caused by
the collision of its load with its body or with its
towed trailer unless such damages result from a
collision accident with another object or
overturning
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9. Damage to the vehicle whilst held in trust or in
the custody of maintenance, repair or cleaning
workshops or similar for reasons unconnected with
an accident covered by the insurance policy.
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10. When driving the vehicle in restricted areas to
which the public have no access, such as airports
and ports.
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11. Overturning of the vehicle resulting from
overload of passengers, goods or beyond what is
permitted by law

S QSN e 3045 e @l Lele (e all A8 all &I 1]
Lgild 5 jaall o5l ol aaall e &l gaal)

pg. 6




The New India Assurance Co. Ltd., Kingdom of Bahrain

12. Damage caused by the deliberate act of the
Insured or family member or the driver of the
insured vehicle
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13. If it is proven that the insurance contract was
based on the insured’s false statements or non-
disclosure of material facts that would have
affected the Company’s decision to underwrite the
risk or affected the price of insurance and
conditions
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14. If the vehicle is used in racing or in power test
trials.
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15. If the vehicle is driven by any person who does
not hold a driving license that qualifies him to drive
the category of vehicles or have his driving license
cancelled or withdrawn.
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16. If the insured or the driver intentionally crossed
a red traffic light.
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17. If the vehicle is intentionally driven on the
wrong side of traffic flow
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18. Accidents resulting from violation of the law
that involves a felony or misdemeanor
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19. Driving of the vehicle by any person under the
influence of intoxicating drinks or drugs.
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20. The running away of the insured or the driver
of the vehicle from the scene of the accident
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21. Any liability which attaches by virtue of an
agreement that would not have attached in the
absence of such agreement
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22. Damage due to theft of some parts or any
additions to the insured vehicle while being left
unlocked except when it is in a locked garage or a
locked place
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23. Any amount of indemnity that the Insured
would have the right to recover from any other
party if there was no agreement between the
Insured and that other party.
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24. Detention or confiscation (by the competent
authorities).
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25. Accidents that occur outside the borders of the
geographical area of the Kingdom of Bahrain.
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26. Loss and physical and bodily damage that may
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have occurred, arisen, resulted, or related directly
or indirectly to the following
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A. Flood or storms including hail or sandstorms or
typhoons or hurricanes volcanic  eruption,
earthquake or other convulsions of nature
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B. War, invasion, act of foreign enemy, hostilities
or warlike operations (whether war be declared or
not) civil war, mutiny, rebellion, revolution,
insurrection, or civil disturbances assuming the
form of popular uprising or military uprising or
usurped power or strike, riot, civil commotion, or
malicious persons.
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C. Any act of terrorism. Terrorism means the use
of force or violence, or the threat thereof, for
political, religious, ideological, or ethnic reasons or
purposes, including putting the masses or any
sector of them in a state of fear or affecting any
operations or activities that are related to the
government or its policies to impede or to interfere
in or disrupt the national economy or any sector of
it.
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D. Nuclear weapons or ionizing radiation or
contamination by radioactivity from any nuclear
fuel or from any nuclear waste from the
combustion of nuclear fuel and for the purposes of
this exclusion combustion includes the process of
any nuclear fission

Oo glaiYU il o 3 001 clelalY) of 4y i) Aalu) o
o=l 2 Y 5 558 a5 Gl yinl e Al Ay il o gy gl

E. Nuclear, biological and chemical pollution
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Seventh: General Conditions:

sdalal) Ja g il slaslia

1. The insurance coverage mentioned in this policy
constitutes the minimum agreed upon between the
insured and the Company for the insurance
protection of the insured
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2. The policy and the schedule attached to it must
be considered as a single contract and each word or
phrase given a special meaning in any part of the
policy or schedule shall have the same meaning
anywhere else it appears.

IS5 lan) g ot Laa e ) cans Len aaldll Jsaal) g 485550 L2
Sl Al e e da gl Alald ime culacl s e ff A4S
Ay Al G gl 843 il L (0 5S5 Jaal)

3. The Insured shall take all reasonable steps to
safeguard the vehicle from loss or damage and to
maintain the vehicle in efficient condition. In the
event of any accident or breakdown the vehicle
shall not be left unattended without proper
precautions being taken to prevent further loss or
damage. If the vehicle be driven before the
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Al LS Hall 2 of adde iy LS Galil) i 888 (40 4S5l
O Led e U claleail) o) ja) Ji 48 jall cilaiad L 13) Ll
e Blilibunn (55 (5 AT ) pual 4 5 LSl ) jum A aaly &
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necessary repair are affected any extension of the
damage or any further damage to the vehicle shall
be excluded from the scope of the indemnity
granted by this policy.

A3 5l) 038 s gay sl

4. Every notification or report of an accident
required by the policy must be addressed to the
Company in writing or electronically, whether by
e-mail, fax, or any application approved by the
Company or by hand at the address specified in the
policy as soon as possible

) A O an ARl 4 Sl Caalay el Sl aalis S 4
(s I 2 ) A 53 2 gas 35 Y 5l S IS 4S50
Q\ﬁd\@;gg}iasﬂ\dgwméﬁ%:@j oSl
(Sae g & uly 48550 3 sl

5. Notwithstanding the terms and conditions stated
in this policy, the insurance Company may not
refuse to compensate the insured because of the
delay in reporting of the accident if the delay was
an acceptable excuse

)'H‘y.k.});:#\s;iw&;}x\m‘;aﬂmg_g\‘;‘;,5
&Ll e AL s Al Gagall (g sai il (palill 4S5
Jsita Haal aldl) S Galall e

6. The Company and the insured under special
endorsements in exchange for a premium agreed
upon and within the limits of the terms and
conditions mentioned in this policy, may agree that
the Company will insure against other damages not
stipulated in this policy.

e it b Qe ALl 335k Ca s 4l esdl 5 35,806
o Lo sy das ) ‘,;@__,;zg)uu?,)m, e‘%‘\f‘ dpas g
Lo pagaiall e 5 AV ) paY) e Gaalilly A4S Al o g
Adfiglleda (4

7. In the event that the insured vehicle is considered
a total loss and the Company compensates the
insured on this basis, then the Company shall be
entitled to the salvage and it is not permissible to
charge the insured any expenses for transferring the
ownership of the vehicle or the acquisition of a
certificate of possession for the written off vehicle.
The insured is obligated before receiving the
compensation to pay all the dues on the vehicle and
must also submits a statement stating that the
General Traffic Department has no objection to
transfer ownership of the vehicle’s wreckage to the
Company.

pls A0S 3l Allas Lo (ol S ) e Al 37
e O3S pldaadl Gl Gl 13 e 4l e sall (i 52 38,30
Ji Jilie iy jlae 4l 4 Gaall Jpend gmg V5 3,80
poilis A shadiall A€ 5all 5 s aledh jlaainl 5l A€ 5l 481
oo A5 il Cliatdl paen giss s sl 4alist J 4l a3l
syall Zulal) 5 1Y) Aailaa ate i L a3l LS 4 Ll
AS Al ) A jall s A8l i 4

8. If at the time of any claim arising under this
policy there is any other insurance covering the
same loss or damage or liability, the Company shall
not be liable to pay or contribute more than its
ratable proportion of any loss, damage,
compensation costs or expenses.

b (sl Alladll ¢ g5 g A u—ml-' Isasdlls A8
oo A ghe (S8 Y AS AN 8 A gal) o Calill ) aaall s
il L e SSL e aalis of 5l el

9. The company may undertake judicial and
settlement procedures to represent the insured or
the driver of the vehicle at its expenses through a
lawyer in any investigation or interrogation before
any court in any suit or intervene at any stage
relating to a claim or accident for which the
Company may be liable under this policy and may

azall Jia] 4 gl 5 Ailimil) e ja Y i o 4S50 .9
ol GiiaS gl (o8 dlae D8 (e Ll e 4 jall 25 i )
ﬁ;)aig\usd:ﬂ\ j\d}ca%\@m&ﬂeubg—\\);ﬁu\
o s A8 i JLd 8 Cuala ol ddUaas Gla elal e e
o3 alSal Tula (i gat ada dile ity o (Sars 48850 020
o L el g AdUaal) Al 3 sy o 585 ) Ll 5 2855
B o) s (Saall o laill JSAS A ) aaiy ol 4 (gl
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result in paying compensation in accordance with
the provisions of this policy. The Company may
settle and compromise that claim and the insured
must provide the Company with all possible
cooperation, whether by signing a power of
attorney to the lawyer or otherwise, in order to
enable it to perform any of the legal procedures

e sl B ha (e LeiSai ol (e aida ) el A
A gldl) Giled sy

Eighth: Settlement of claims:

Without prejudice to the provisions of this policy,
the settlement of claims is subject to the provisions
contained in the Procedures and Controls.

sladUaql a o gt .l.\AU

Cllaall 4 pudi aiadd 43 5l) 028 alSaly JHAY) a2e ae
Lyl guall 5 cle) aY) 5l sl alSaSU

The application of the provisions of Clause (3) is
excluded from the special conditions pertaining
to the appendix of depreciation rates mentioned
in Appendix No. (1) of the Procedures and
Controls Resolution if the insured is the one who
caused the accident, provided that the following
text is applied:

"In the event that the Company is unable to provide
used spare parts in good condition within two
weeks, the Company is obliged to provide new
spare parts with a deduction of any percentage of
depreciation. In the event that there are no original
new or used spare parts for the vehicle, then a cash
amount will be paid to the insured as a final
settlement of the claim, provided that the cash
settlement amount is not less in this case than the
total cost of the new original spare parts after
applying the depreciation rates stated in the table
plus the amount of the repair cost."

i Galey Lalall Lyl (e (3) ) ST Gt
Slela¥l JIE 0o (1) A Galdl & 53l iy
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Ninth: Cancellation:

1. The company is entitled to cancel the policy by
sending 30 days’ notice by registered letter to the
Insured at his last known address and in such event
the Company shall refund the premium paid by the
insured after deducting a pro rata proportion for the
period of the policy that has been in force.

syl <l

Go Loy O Ll 2y 28550 cla) & Gall 4S80 ]
B Al iy ymae ) sie JAT e Jasall 35l 4l asall s
4o Lo guadia g shaall Jasdl) 4l e all ) 38580 355 Alal) 22a
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A sl 33a (4 (

2. The insured has the right to cancel this policy
and recover the paid premium minus a pro rata
portion for the period during which the insurance
coverage was in effect for the remaining insurance
period (number of days) of the policy term, after
deducting administrative fees of no more than five
Bahraini dinars, and in the case of any claims
submitted during the period of validity of the
policy, then no part of the premium paid will be

g el Jasall oy il g A0 oda elal) Al Gesall 8ay 2
A0l Aol Adasdll il 3l el sl ¢ jall 4t L geada
Al Ll 55 e canlil) s Al fase Gudal pe LISs
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recovered.

3. In all cases, the policy cannot be canceled by the
insurance Company or the insured in the event of
any financial obligations to financing agencies exist
that require the coverage to continue in effect.

) el A8 55 U8 e B35 51 olal) Ssm ¥ VL) gpen (3.3
A cleal Al il A gy Ala 4l el
Ashaaill Gl s o g

Tenth: The Arabic text is paramount:

In case of dispute between the Arabic test and the
English text of this Policy, the Arabic text shall
prevail as stipulated in Paragraph (C) of Article No.
(76) of the Central Bank of Bahrain and the
Financial Institutions Law promulgated by Law
No. (64) of 2006.

sl pall) Babu 1) il

o3gd g oaaiY) Laills ol Gaill Gy (DA p dy Alls
e Cuai be a4 iy (A g8 o gl Gl (8 485 )
Gl Gipas G5 Ge (76) A Bl G (7) B
B (64) A oL bl A Gy 538

.2006

Eleventh: Applicable law and jurisdiction:

This policy and any dispute arising therefrom shall
be subject to the legal rules in force in the Kingdom
of Bahrain and shall be subject exclusively to the
jurisdiction of the courts of the Kingdom of
Bahrain.

1 Aball) GalaiaY) g (gadaal) 0l ; de il
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Section — 11 — Third Party Liability

Unified Policy for Compulsory Insurance
Against Vehicle Accidents Civil Liability

11-5 3
A Aiaal) A giymal) o g Y Cpaalill Baa gal) 484 61
Gl pall &l ga e

Definitions: The following words and phrases,
wherever they appear herein, shall have the
meanings written alongside each of them unless the
context dictates otherwise.

028 8 5 Laig) AU ol Hlaall 5 LI sy iy jlas

ol Blans s o e i S (8 Al ) 58
A

1. Document - The unified policy for compulsory
insurance against civil liability arising from vehicle
accidents whereby the insurer undertakes to
indemnify and keep victim harmless upon
occurrence of the harm covered under the policy in
in exchange for the premium paid by the insured.

Ul ganall o (s b)) il sas gall 455501 - ABSY ]
el Lalimiiag agaiy il LS all ol sa e 4050 Al
e 488 s asall ) pall Sigoa die ) paiall (2 92 O
Al Gasall axdy (g3 Lol

2. The Insurer/Insurance Company: The
insurance company that accepts insurance for the
insured

Al e sall el &5 ) (el 4S5 148 A /e gall 2

3. The Insured: The natural or legal person who
holds the policy and whose name is stated in the
policy schedule.

il Jala g lie V) ) anhall padill 4l Gaisall 3
A5 Jsan A ae) ) SAd

4. Driver: Any person authorized to drive the
vehicle by the policy holder.

LSA\AJ“EL)A&-‘S‘)A-‘\BJQM“\JCJan w(zsié-"u‘ét
Ad )

5. Injured Party/Victim — Any natural person who
sustains physical harm, with the exception of the

¢ Plava ) pamdy Galy el (a3 S il 5

person who causes the accident or any natural or ey Galy )
legal third party that suffers material damage.
6. Vehicle: A 44l 6

A. Car: Every motor vehicle that is usually used to
transport people or abjects, or both or to tow
vehicles intended to transport people and abjects,
or both.

B. Construction and Agricultural Vehicle: Every
motor vehicle used in construction or agricultural
work and work associated thereto.

C. Trailer: A vehicle without an engine towed by a
car or any other towing engine.

D. Semi-trailer: A vehicle without an engine part
of which is anchored while driven to a car or
towing engine.

E. Motorized bike: a vehicle with two or more
wheels equipped with a motor engine. A rig
(compartment or box) might be attached to it for
transporting people or objects. It is not designed as
acar.

sl palasY) JB 3 osale aadind AT AS e JS B
ool Jil saeall Gl a0l clagalS J;i ;g:z‘\J\
Legl€ i el
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7. Physical Damages — death or bodily injury
caused to the victim

Gali levn dlaa) 4 of 3 ) - Adlawal) i) 7
il

8. Material Damages — damage caused to the
Property of others.

() pailal) CilSliae s ) ) ) - el ) ) 8
sl

9. Medical Expenses: cost and expenses incurred
in providing medical treatment to a victim of a
vehicle accident in accordance with Article (12) of
the decree issued under law No. (3) of 1987 in
respect of compulsory insurance against vehicle
accidents civil liability.

Lelan oy ) dglall laaal] 5 A8l - Agdal) Ciy Jlaal) 9
(12) 33kl Sl Tl Ul yall il g 8 ladl) Aalladl
oY) el Ly 1987 Aid (3) by s o sms el (3e

LS Hall Bl g e AN Al A ghual e

10. Civil Liability: the liability of a person
causing harm in a vehicle accident in the amount of
compensation adjudged for the death or bodily
injury caused to a person as a result of an insured
vehicle accident, as well as the material damage
emanating from vehicle accidents.

Gl sa ol e Al 5 pusa dginal) Al g5anall |10

Ge sl padd gl Bliy e (i sl (e 4 aSay Lo Ay LSl
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LSl Gl e 453 dald) i el e G

11. Claimant: the natural or legal person that
sustains injuries in an accident covered hereunder,
this includes the heirs of a natural person in case of
the latter’s demise.

@ ie ) sl anball (aiil) Adaal) atie 1]
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12. Claim: Written notification submitted to the
insurer/company with a claim for indemnity for an
accident covered in accordance with the conditions
of this policy.

e B g5l ) o) Ky Al 12
A58 o2 alSal i gy are il (e (2

13. Policy schedule: The schedule issued with this
policy, which forms part of it, and specifies the
information relating to the insured and the
insurance coverage according to the policy.

S8y (6l 5 485 1) o2 pe yoliall Jsaal) 14856l Jgan 13
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14. Compensation: The amounts to be paid by the
company to the victim of an accident covered under
the terms and condition hereof.

0o el leady 48,80 e gty ) bl gy gal) 14
Lo s 5 485 ) 03 alSal Can gy ke Cdla

15. Premium: the amount paid by the insured to
the company towards payment by the company of a

pbd Jilae A<, 1) ol o ) 4nbay (o3 ladl) :dad 15
Glad dad dlanall oll i ) ge Loy gaiily A8 a0

compensation for the material and bodily injury A8l aghas
sustained by the insured in an accident covered by

the policy.

Insurance Clause: i) Japa

Whereas the insured has approached The New
India Assurance Co. Ltd. (hereinafter referred to
as the “Company”) to procure insurance and paid
or agreed to pay the prescribed premium, the
Company hereby commits to indemnifying the
injured party and holding it harmless in the event of
the occurrence of a harm whether while the vehicle
is on the move or parked and whether during the
loading or offloading of the vehicle within the

Crpalill Bty aigh) A< i ) s S8l (sl IS L

Lk (paalil) dny (M AN andy L Lasd L) Liall) B ganal)
aias ¢ aie (O 3ah Y Ole a5 el 13 Gl L ¢l )
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Alaa Jala Lga i 5 Lleband DA ) Led i 5| 4S5l Jlanind
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Kingdom of Bahrain, for all the amounts and
against all the claims within the terms and
conditions set out herein and in accordance with
the rules and controls for handling claims made on
the faith hereof, including the litigation costs and
the amounts which the person causing the harm is
required to provide in return for

1. The bodily injuries sustained by the victim.

2. The material damages suffered by the injured
party as a result of a vehicle accident up to BHD
500,000 (Bahraini Dinar Five Hundred Thousand
Only)

s oldl Lgaday ) puall Canse a3l Al a3y Alaill
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General Provisions:

1. The Policy and the Schedule shall be read
together as a one contract and any word or
expression to which a specific meaning has been
attached in any part of this Policy or of the
Schedule shall bear the same meaning wherever it
may appear.

2. The insured shall take all reasonable precautions
to keep the insured vehicle in a state of good
repair/condition.

3. In the event that the civil liability ensuing from
vehicle accident is insured against with another
insurer the company shall be responsible for
covering such liability and expenses and thereafter
the company shall subrogate the insured in
claiming from the other insuring parties its
proportionate share in the claim involved.

Z.Akﬂ\hjﬂd‘
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Exceptions :

1. The insurance shall not cover the civil liability
arising from accident of insured vehicles in the
following cases:

A. If the accident occurs beyond the geographical
boundaries of the Kingdom of Bahrain

B. If the loss, material damage or bodily injury
occurs, emerges relates or is developed as a direct
or indirect consequences of

1. The floods, storms including hail and sand
storms, deluges tornadoes, volcanic eruptions,
earthquakes or any violent turmoil of nature.

e LN
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2. War, invasion, foreign enemy activities, acts of
aggression, semi military activities (with or without
declaring war), civil war, mutiny, insurgency
revolution, sedition, civil unrest of the size of or
amounting to a popular uprising, military coup,
commotions, usurping power, labor unrest,
malicious damage.

3. Any act of terrorism. Terrorism refer to the use
or threatening to use force or violence towards
achieving political, religious, ethnic or ideological
ends, including placing the public or any sector
thereof in a state of constant fear, or influencing in
order to foil any activities or operations related to
the government or its policies or interfering with
the national economy or any sector thereof with the
aim of hindering it.

4. Lien, seizure or confiscation.

5. Nuclear weapons, ionized radiation or pollution
caused by radiation from any fuel or nuclear waste
resulting from the combustion of a nuclear fuel, for
the purposes of this exception, combustion includes
any nuclear fusion process.

6. Nuclear, biological and chemical pollution

Jue ¥l ol ¢ in¥) sl Jlee 5 ¢ 530 o ¢ a2
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Claims:

1. In case of the occurrence of any event that may
give rise to a claim under this policy, the insured
shall:

A. Notify the Company promptly of such event
giving a full account of all the relevant particulars;

B. Notify the company in case of its receiving a
court order related to such occurrence;

C. Notify the company of any pending lawsuits and
any investigation or criminal probe concerning
such occurrence as soon as it becomes aware
thereof

D. Notify the police forthwith in case the vehicle is
stolen or exposed to any criminal act capable of
giving rise to a claim for compensation hereunder;

2. Upon receiving a claim, the company shall

ldUag
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examine it within a period not exceeding five (5)
working days and shall require the claimant to
make available any additionally needed
information then it shall be incumbent on the
company to proceed to compensate the injured
party in line with the procedures and controls for
processing claims made hereunder;

3. The insured or driver must inform that concerned
authorities as soon as the accident takes place and
must not leave the scene of the accident until the
procedures required by the concerned authorities
are completed apart from the cases where leaving
the scene of the accident is unavoidable, such as
the case of sustaining bodily injury or where the
accident is of a minor or intermediate degree and
after the authorities concerned advise the victims to
move the vehicle out of the locations of the
accident and go to the traffic officials at the nearest
police station to complete the necessary
procedures;

4. The insured/driver may not assume
responsibility for the accident with an aim to harm
the company, or pay or pledge to pay any amount
to any party involved in the accident until and
unless the company’s written approval is obtained;

5. The company shall have the right to assume
defending the insured/driver in any investigation or
interrogation relating to any claim compensable
hereunder, and to attend before any judicial
authority to any procedures in connection therewith
or with any allegation or accusation linked to any
accident that might be compensable hereunder;

6. In the event that the compensation is effected by
an amicable settlement between the insured and the
victim without the consent of the company, such a

settlement shall not be binding on the company nor
shall it provide an argument to claim compensation
from it;

7. The rights conferred by this policy shall be
forfeited should the claim made prove to be
deceitful, or if the insured/driver or the
representative of either of them uses fraudulent
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means or methods to benefit from this policy, or if
the liability or damage/harm results from a
deliberate act by the insured/driver or a third party,
or from complicity with either of them, the
company shall have the right of recourse against
any party found responsible for such fraudulence,
whether it is involved directly or indirectly; and the
company shall compensate the injured party if
found to be trustworthy.
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Right of Recourse:

1. The company may have the recourse against the
insured to recover any compensation it has paid the
insured if it is demonstrated that the insurance was
based on the insured’s misrepresentation or
concealment of material facts that affected the
company’s decision to consent to covering the risk
or determine the insurance value or terms or
conditions.

2. The company shall have the right of recourse
against the insured driver or the party at fault to
recover any compensation paid to the injured party
in the following cases:

A. If the vehicle is used for purposes unauthorized
by the policy;

B. If the civil liability is not on the insured or the
person authorized to drive the vehicle the recourse
in such a situation shall be against the party
responsible for the damage/harm to recover any
amount of compensation for company may have
paid to the victim.

C. If the vehicle is used in any type of a car race or
an endurance test.

D. If the vehicle is driven by someone who is not
licensed to drive the type of vehicle involved, or
whose license has been withdrawn;

E. If the insured/driver willfully crosses the red
traffic light;

F. If the vehicle is driven in the opposite direction
of the road;

G. If any person drives the vehicle under the
influence of alcohol, intoxicating drinks or drugs;
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H. If the insured/driver flees the scene of the
accident;

I. In the event of the breach of law, if the breach
represents a crime/felony or an intentional
misdemeanor.

CElall 1 se (e A8 all Gl Al sl g n (2
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Termination:

1. Neither the company nor the insured shall have
the right to terminate this policy during its period
of validity so long as the registration of the vehicle
remains in effect except in the following cases:

A. The vehicle becomes unfit for use on the roads
and its registration is cancelled accordingly;

B. The ownership of the vehicle is transferred to

another owner who chooses to insure the vehicle

with another insurance company registered in the
Kingdom of Bahrain;

C. The insurance policy is replaced by another one
issued by the another insurance company registered
in the Kingdom of Bahrain and the traffic &
licensing department is duly notified thereof;

D. The vehicle is taken out of the Kingdom of
Bahrain and remains there uninterruptedly for a
period exceeding thirty (30) days on a row,
whereupon the insured shall be entitled to terminate
the insurance policy and notify the insurance
company thereof confirming his notification by a
certificate from the traffic & licensing department.

2. In the event of insurance policy being terminated
in the course of its duration for any of the above
referred reasons, the company shall calculate the
insurance premium refundable to the insured for
the remaining insurance period (number of days)
according to the following equation.

The refundable premium = Premium X
(Remaining_insurance Period / Complete insurance
Period)
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Prevalence of the Arabic Version:

In the event of a conflict between the Arabic and
foreign language version of this policy, the Arabic
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version shall prevail.

Applicable Law & Jurisdiction:

This policy and any dispute arising from or in
connection with it shall be subject to the applicable
laws in the Kingdom of Bahrain and the exclusive
jurisdiction of the courts of the Kingdom of
Bahrain.

il palaliay) g (gakaal) ¢ giAY
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AVOIDANCE OF CERTAIN TERMS AND
RIGHT OF RECOVERY

If the company is obliged by the law to pay an
amount for which the company would not be
otherwise liable under this policy the Insured will
repay such amount to the company. The company
has the right to recover any amount paid as
compensation, in case of non-disclosure or false
statements given by the insured that will affect the
company’s decision to underwrite that risk.
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Procedures & Controls for Processing Claims
based on the Compulsory Insurance Policy for
Vehicle Accident Civil Liability

Cpalil) A8 g ) Baiical) cililUaal) pa Jalal) Jay) gua g s ) s
Gl pal) Gl ga ¢ ALY Agaal) 4 gl e (5 Y

Definitions:

1. Policy: The compulsory insurance policy for
civil liability arising from vehicle accidents, a
specimen of which has been issued under
resolution No. (23) of 2016 by the Governor of
the Central Bank of Bahrain

2. Company: The New India Assurance
Company Ltd. (the “insurer”

3. Injured Party/Victim: the natural or legal
person claiming compensation on the faith of the
insurance policy.

4. Expert: the natural person accredited by the
competent authority to deliver advice and opinion
on the nature and extend of the damages caused to
the vehicle and the pre and post-accident market
value of the damaged vehicles.;

5. Repairing Garage: the place licensed by the
competent authority to repair damaged vehicles;

: 6. Agency: the Bahrain based agency that is
approved by the manufacturer of the vehicle;

7. Overall Loss: Vehicle overall actual or
fictitious depreciation resulting from an accident
covered hereunder;

8. Depreciation: the adverse effects suffered by
the parts of the vehicle as a result of sustained
usage and wear and tear and the age of the
vehicle;

9. The year: the first twelve (12) months from the
date of the purchase of a new vehicle or a vehicle
made in a previous year but has not been used at
all;

10. The Law: the laws, regulations and systems
in force in the Kingdom of Bahrain;

11. The Judiciary: the courts and the entities
associated with them.
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Rules, bases and controls:

1. The rules, bases and controls set forth in the
attached appendices aim to serve the interests of
and do justice to the two parties to the relationship
the insurance company and the victim to observe
their interests;

2. The rules, bases and controls on which the
attached appendices are founded shall be binding
on the company. If unsatisfied with what is
offered to it, the victim may go to court in
accordance with the provisions of the law for
resolving the matter;

3. It is not permissible to alter the rules, bases and
controls set out in the attached appendices without
any approval of the Central Bank of Bahrain;

4. The rules, bases and controls set out in the
attached appendices may be revised, if necessary,
depending on what is determined by the Central
Bank of Bahrain and in light of the result of the
application thereof;

5. The Company shall:

A. Carry out the compensation process from A to
Z on its own, and strike out a settlement directly
with the victim on the basis of the terms and
conditions of the compulsory insurance policy
(the “third party”) and the procedures and controls
stated in this resolution;

B. As to the accidents that are referred to the
court/public prosecutor’s office for whatever
reason, the company shall indemnify the injured
party if the part at fault is identified by the traffic
& licensing department with the consent of the
two parties provided the insurance policy is
operative and the other competent authorities too
may take their legal procedures, if any, against the
party at fault;

C. Provide monetary compensations to the owners
of the general commercial vehicles for the period
of the repairing of their vehicles at the appointed
garages based on the schedule issued by the
Bahrain Insurance Association (BIA), which
schedule is approved by the Central Bank of
Bahrain;
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D. Deal positively and with high professionalism
with the insurance companies in resolving any
difference differences erupting between them that
might not be advantageous to the injured party,
the aim thereof is to serve the injured party as
well as the insurance sector in the Kingdom of
Bahrain. If such differences persist
between/among the insurance companies, the
matter shall be put before the cars committee of
Bahrain Insurance Association (BIA) to be
resolved in accordance with a specific mechanism
subject to the approval of the Central Bank of
Bahrain.
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Appendices:

1. Rates of depreciation of vehicles spare parts
based on vehicles age and usage;

2. Total Loss of a Vehicle

3. The repairing garage according to the age and
aspects of use of the vehicle and ascertaining the
damage caused to the vehicle;
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Appendix (1)

Vehicle Spare Parts Rate of Depreciation as per the age and usage of the vehicle

Vehicle Type | Year 1 Year2 | Year 3 | Year 4 Year5| Year6| Year7 | Year8&
above

Private Cars | Nil Nil Nil 10% 20% 30% 40% 50%

Taxis Nil Nil Nil 10% 20% 30% 40% 50%

Rental Cars Nil Nil Nil 10% 20% 30% 40% 50%

Driving Nil Nil Nil 10% 20% 30% 40% 50%

Learning

Cars

Buses Nil Nil Nil 10% 20% 30% 40% 50%

Commercial | Nil Nil Nil 10% 20% 30% 40% 50%

Vehicles

Construction | Nil Nil Nil 10% 20% 30% 40% 50%

&

Agriculture

vehicles
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Motor Bikes | Nil Nil Nil 10% 20% 30% 40% 50%
(1) @l
Lealaiind 53 lmdl ee Caun &l Ll e adad g Jana

Bkl & 53 1 4. 24 | 34w 4 i 5 4 6 4w 7 d | Ly 8 diu
&L

dalall ol bl | Nl Nil Nil 10% 20% 30% 40% 50%

o2 Y &l Nil Nil Nil 10% 20% 30% 40% 50%

8 aliue < jw | N Nil Nil 10% 20% 30% 40% 50%

3L8 aalas Nil Nil Nil 10% 20% 30% 40% 50%

Q\)LPJ\

Claldl Nil Nil Nil 10% 20% 30% 40% 50%

LSl Nil Nil Nil 10% 20% 30% 40% 50%

Al

sl LS ja Nil Nil Nil 10% 20% 30% 40% 50%

acl )il

SEPERLIENN Nil Nil Nil 10% 20% 30% 40% 50%

Depreciation Rates Provisions:

1. The above mentioned rates of depreciation shall
be deducted only in the event that the injured party
does not accept used spare parts and insists on
replacement of the parts affected in an accident
covered hereunder with new genuine parts;

2. The above referred depreciation rates shall be
reduced from the net cost of the new genuine parts
after deduction of the rebate offered to the
company by the Agency;

3. In the event that the company is unable to
provide used spare parts in good condition within
two weeks, the company is obliged to provide new
spare parts with a deduction of any percentage of
depreciation. In the event that there are no original
or new used spare parts for the vehicle, then a cash
amount will be paid to the insured as a final
settlement of the claim, provided that the cash
settlement amount is not less in this case than the
total cost of the new original spare parts after
applying the depreciation rates stated in the table
plus the amount of the repair cost;

4. The above mentioned rates shall be applied to all
the spare parts of the vehicle with the exception of
the spare parts referred to paragraph (6) below
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(consumer spare parts)

5. In case the injured party agrees to the repairing
of the vehicle on a lump sum basis, the above
referred depreciation rates schedule shall not be
applied;

6. The depreciation rates for consumer spare parts,
including the tires, brakes, filters, batteries, belts
and all kinds of oils, shall be zero percent (0%) in
the first year of the age of the vehicle, and fifty
percent (50%) thereafter or from the latest
replacement of the consumer parts involved;

7. In the event of a disagreement between the
company and the injured party over whether to
replace or repair the damaged spare parts, a
technical expert shall be engaged at the expenses of
the company and with the consent of both parties to
give an independent and impartial technical advice
which shall be binding on the company.
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Appendix (2)
Overall/Total Loss of the Vehicle
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If the vehicle experience an overall/total loss in an
accident covered hereunder, the assessed value of
the vehicle shall be determined in the following
manner:

A. For a vehicle of an age not exceeding three (3)
years, the overall loss shall be assessed by reducing
from the purchase value of the vehicle the annual
depreciation rate of the vehicle model provided that
it does not exceed 15% and applying the principle
of proportionality in respect of fraction of a year.

B. For a vehicle of an age exceeding three (3) years
and if a settlement is not reachable between the
company and the injured party, the Company shall
appoint an expert in agreement with the injured
party to give his opinion on the status of the vehicle
and assess its market value as well as the value of
the wreckage, all at the cost of the Company;

C. In case the injured party is not satisfied with the
settlement reached with the Company or the
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valuation of the expert, the injured party shall be
entitled to solicit the appointment of another
expert, this time at its own expenses;

In such a situation

If the valuation of the expert appointed by the
injured party is lower than that of the previous
expert, the injured party shall be indemnified by the
valuation of the higher value, and this shall be
binding on the Company,

However, if the valuation of the expert appointed
by the injured party is higher than that of the
previously appointed expert, the injured party shall
be given an increase in the valuation of the
previous expert equal to seventy five percent (75%)
of the difference between the two valuations;

The injured party shall have right to decline the
final valuation and resort to the court to resolve the
issue.

The injured party shall have the option of keeping
the wreckage of the vehicle to itself and get the
value of such wreckage deducted from the final
valuation, or receive the full amount of the
valuation and in that case, the wreckage shall
become the property of the Company.
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Appendix (3) - The Place where the Vehicle shall
be repaired as per its Age and Usage &
Ascertaining the Damage caused by the Accident;
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Cars

Buses At the Agency | Outside Agency Alall) sl s 8 Al z s
_ (Fualall

(Public &

Private)

Commercial | Atthe Agency | Outside Agency | 4l cils ) Al Ayl z s

Vehicles (Aalall 5 ddlall)

(Public &

Private)

Construction | At the Agency | Outside Agency Ll LS 5e sl 8 A = s

& del)ills

Agriculture

vehicles

Motor Bikes | Atthe Agency | Outside Agency 40 sl A 8 Ayl z s

(Public & S

Private) TN

Provisions for the appendix on the Place where
the Vehicle shall be repaired based on its Age
and Pattern of Use & Ascertainment of the
Damage caused by the Accident;
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1. In case a certain type of technical expertise
which is unobtainable outside the agency is
required, the company shall have a vehicle whose
age is more than (3) years repaired at the agency, in
case of disagreement over the need or otherwise for
such expertise, an expert agreed upon by both
parties (the company & the victim) shall be
appointed, and the expert’s decision in this regard
shall be binding on the company. The injured party
shall be at liberty to accept the expert’s decision or
exercise its rights to seek a court decision.
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2. In the event of having the vehicle repaired in a
place other than the agency, the company should
allow the injured party to pick up a repairer from a
list of several repairers to be prepared by the
company, if the injured party desires to have the
vehicle repaired at the agency or in any other place
capable of offering the injured party the warranty
required by the company, the injured party shall
defray the difference in the repairing costs, if any,
and the company shall agree to the same.
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3. The company shall guarantee to the victim, in
writing, completion of the repair works within a
reasonable, fixed period of time, the victim must be
given a written 6 months warranty for all repair
works on the chassis of the vehicle, and a 3 months
one for the mechanical spare parts that are repaired
rather than replaced,;
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4. In the event of a disagreement between the
company and the victim over the ascertainment of
the damage suffered in the accident, a decision
from the traffic & licensing department shall be
sought, alternatively, an expert shall be appointed,
at the expense of the company and with the mutual
consent of the two parties, to give an independent,
impartial opinion on the matter, the expert’s
decision shall be binding on the Company.
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Resolution No. (50) of 2019 — Amendment to
Unified Compulsory Third Party Motor
Insurance Policy effective from 22™ August,
2019.
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In the event that the company is unable to provide
used spare parts in good condition within two
weeks, the company is obliged to provide new
spare parts with a deduction of any percentage of
depreciation. In the event that there are no original
or new used spare parts for the vehicle, then a cash
amount will be paid to the insured as a final
settlement of the claim, provided that the cash
settlement amount is not less in this case than the
total cost of the new original spare parts after
applying the depreciation rates stated in the table
plus the amount of the repair cost.
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